


IMPORTANT SAFETY INFORMATION

As with all gas appliances, misuse of this appliance or failure 

• THIS UNIT MUST BE THOROUGHLY CHECKED BEFORE 

• 

• 
• 
• For use with LP gas only
• 
• 

• Phone the customer care line at 086 100 ALVA (2582) or email 

• 

• 
• 

• 
• 
• 

• 
• 

• DO NOT unscrew the regulator while the patio heater is on or if 

• 
• 

• 

• 

• 

• 
• 

• 

• 
• 
• 
• 

Please read the 
instructions carefully 
before use.

Retain this manual for 
future reference.

warranty
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KEY

Important information

Cautions and         
warnings.

Danger

Contact an approved 
ALVA technician.

Do It Yourself

Instructional 
video available



WARRANTY

PLEASE RETAIN YOUR PROOF OF PURCHASE FOR

GENERAL INFORMATION

086 100 ALVA (2582) 
-

-

Thank you for your 
purchase of this        
Patio heater.
Please read these 
instructions carefully 
before use and keep 
them in a safe place,
for future reference. 

Not using gas and/
or gas appliances         
according to the 
instructions is 
extremely dangerous 
and can lead to 
property damage, 
injury or death. 

For outdoor use only.

For use with LPG only

DO NOT use within 

surfaces.

Always turn OFF the 
gas supply at the 
cylinder after use.

DO NOT store 

another cylinders near 
the heater.
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ASSEMBLY

• 

• 
• 
• -

 (Figure A).

HEATER SET UP

(Figure B)
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Fig.A

Fig.B

Nose cone
sealing washer



• 
PARTS DIAGRAM
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GHP25 - CYLINDRICAL 
GLASS TUBE PATIO HEATER

• 
PARTS DIAGRAM
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• 
ASSEMBLY PARTS - GHP24
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• 
ASSEMBLY PARTS - GHP25
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PARTS LISTING AND TOOLS REQUIRED
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STEP 1

8

STEP 2

F

DD



STEP 3

D

DD
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STEP 4

C

DD
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STEP 5

B

CAUTION:
Do not hang clothing or any

the heater, or place on or near 

HOT! DO NOT TOUCH!

STEP 6
AA

BB

CC

A



STEP 7
Warning : 
Ensure the hose does 
not make contact with 
any high temperature 
surfaces, or it may 
melt and leak causing 

The LP regulator/hose 
assembly must be      
located out of path-
ways where people 
may trip over it or in 
an area where the 
hose will not be 
subject to accidental 
damage.

LOCATION
• 

• 
• Maintain proper clearance from 

• 

• NEVER operate the heater in the 

• 

• 

• Brush the connections (heater to 

CEILING

W
A

LL

100 cm

10
0 

cm
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LOCATION

LOCATION



LEAK TEST

• 

• Brush the connections (heater 

• -
Fig.J)

• 

• 

• If you are unsure or if you 
cannot tighten the connection, 

086 100 ALVA 
(2582)

• 

Fig.J

 

Foamy 
bubbles 

indicate a 
leak

Connection
in assembly

Connections to be leak tested
Regulator into cylinder

Hose to regulator
Hose to appliance

FOR YOUR SAFETY
IF YOU SMELL GAS
• Turn off the gas 

supply at the 
bottle.

• Extinguish all 

DO NOT operate 
any electrical   
appliances.

• Ventilate the 
area.

• Check for leaks 
(see LEAK TEST)

• If odour per-
sists, contact 
your dealer or 
local gas supplier     
immediately. 

Before proceeding to 
ignite the heater, make 
sure you understand 
the “IMPORTANT 
SAFETY 
INFORMATION” 
section of this manual.

http://www.
youtube.com
/watch?v=8L
pZ1B0m23Y

&feature=plcp

How to do
a leak test
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• -
Fig.J)

• 

• 

• If you are unsure or if you 
cannot tighten the connection, 

086 100 ALVA 
(2582)

• 



USING YOUR HEATER

 

 
 

 

 

 

Smoke and odour 
caused by the heating 
of oils used during 
manufacturing will
occur when lighting 

time. This is normal 
and there is no
reason for alarm.
Avoid inhaling the 
fumes!
The smoke and odour 
should dissipate within 
3 - 4 minutes.

Check the heater 
immediately if any of 
the following occurs:
• The heater does 

not reach tem-
perature.

• The burner 
makes popping 
noise during use 
(a slight noise is 
normal when the 
burner is extin-
guished).

• Smell of gas in 
conjunction with 
extreme yellow 
tipping of the 
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Variable control knob

Pointer

LOW

HIGH

PILOT

FF
O

 

IGNITE

Push to
turn

OFF: the heater stop work
HIGH: maximum temperature position
LOW: minimum temperature position



• 
• 
• -

• 

CHANGING YOUR CYLINDER
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MAINTENANCE

• -

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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• 

Storage
• 

• 
• 

• 

FREQUENTLY ASKED QUESTIONS
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?

TROUBLE SHOOTING GUIDE

Pilot will not
light OFF

Air in supply system

Loose connections

Clean or replace 
opening

Purge air from lines
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http://www.
youtube.com/
watch?v=Ya
vsYE8nzCw

&feature=plcp

How to test if
your cylinder
is overfilled

Pilot will not 
stay on

Loose connections

pressure

Tighten connections

Replace thermocouple

Burner will 
not light

Pressure is low

Control not ON

Not in correct 
location

Replace thermocouple

retry



AFTER SALES SERVICE

MANUFACTURED FOR AND DISTRIBUTED BY ALVA

TOLL FREE NUMBER 086 100 ALVA (2582)

*SPARES
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ALVA GHP24 & GHP25
Type of Gas LPG
Operating pressure

Gas Consumption - GHP24

Gas Consumption - GHP25
Heat output - GHP24

Heat output - GHP25

SPECIFICATIONS

      


