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• PLEASE READ THIS MANUAL CAREFULLY BEFORE
USE AND ALWAYS OPERATE THIS PRODUCT 
ACCORDING TO THE INSTRUCTIONS.

• IT IS ILLEGAL AND DANGEROUS TO CHANGE OR
MODIFY ANY PART OF THIS APPLIANCE.

• RETAIN THIS MANUAL FOR FUTURE REFERENCE.

40CM REMOTE CONTROL



Thank you for your 
purchase of this 
Pedestal Fan. Please read 
these instructions 
carefully before use 
and keep them in a  
safe place, for future  
reference. 

WARNING: 
TO AVOID THE RISK 
OF ELECTRICAL 
SHOCK, ALWAYS 
MAKE SURE THE 
PRODUCT IS 
UNPLUGGED FROM 
THE ELECTRICAL 
OUTLET BEFORE  
 ASSEMBLING,  
DISASSEMBLING,  
RELOCATING,  
SERVICING, OR  
CLEANING.

For indoor use only.

Assembly required

IMPORTANT SAFETY INFORMATION

• Please read these instructions carefully before using your  
Pedestal Fan. The operator must understand all safety  
requirements as detailed in this manual before using the 
unit. 

• 
 
 

using your Pedestal Fan. 

• 
use. 

•  
damage or serious injury. 

• When using electrical appliances, in order to reduce the 

 

• This fan is intended for general domestic use to cool 
 

• Do not use the fan for any other purpose.  

• Keep the fan out of the reach of children and pets.  
This fan is not intended for use by children.

• Always unplug the fan from the electrical outlet when
cleaning it.

 

• 
 

 

• 
 

•  

• 

hazard. 

• 
and heated surfaces. 
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•  

into any opening of the fan.  

• Do not attempt to open any part of the motor housing, as a 
 

•  
as serious personal injury may result. Plug the fan into a 
standard outlet. 

• 
 

• 

 

• 

 

• 
 

• 
or plug, malfunctions, is dropped, or damaged. This fan 

 

•  
 

 
industrial, household use only.  

• Do not use outdoors. This appliance is not intended 

or instruction concerning use of the appliance by a person 
responsible for their safety. 

How to unplug your fan correctly

To remove from the socket pull on the 
plug, not the electrical cord
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WARRANTY

 

 

a domestic setting and not for commercial or industrial purposes.  
 

 

 

 

GENERAL INFORMATION

Before using this Pedestal Fan, please read through this manual  
 

call 086 100 ALVA (2582) 

 

future use. 
 

 

Pedestal Fan.

 e-mail: customercare@stingray.co.za

Pedestal



KEY

Notes marked with the 
following; 

Contain important 
information.

Notes marked with the 
following; 

Contain cautions and 
warnings.
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PARTS LIST

   

   

   

1. Front grille

2. Blade nut

3. Blade

4. Grille nut

5. Back grille

6. Motor Shaft

7. Fan Body

Control panel

Upper stand pole

8.

9.

10. Lower stand pole   
11.

12. Grille buckle

Base

13. Safety screw

14. Base nut



ASSEMBLING THE FANASSEMBLING THE FAN
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NOTE: Before using the appliance for the first time, thoroughly clean 
the appliance and accessories and let them dry completely. See 
chapter “Cleaning and maintenance".
The appliance must be fully assembled before first use and operation. 
Grilles and blades must be mounted correctly before the operation. 
Check that the appliance is not damaged before each use. Do not use 
incomplete or damaged fan. 

1. Attach the lower stand pole to the base, then use the base nut to 
    secure the base and lower stand pole together.  

2. Attach the fan body and upper stand pole into the lower stand pole, 
    and tighten the poles to secure them together.   



OPERATION
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Please read these 
instructions carefully 
before use and keep 
them in a safe place 
for future reference.

3. Remove the grille nut from the fan body. Fit the back grille in the 
    correct position on the fan body so that the 3 studs in the fan body 
    align with the 3 holes in the back grille. Place the grille nut over the 
    motor shaft and onto the thread of the fan body and tighten to 
    secure it in its place (do not over-tighten).   

4. Remove and discard the black protective plastic sleeve from the  
    motor shaft. Push the fan blade onto the motor shaft, making sure 
    to align the “D”-shaped hole in the fan blade with the “D”-shaped 
    motor shaft. When fitted correctly, the metal motor shaft will  
    protrude from the fan blade hole, allowing you to fit the blade nut. 
    Tighten the nut anticlockwise as shown by the yellow sticker on the 
    nut (this is opposite to the normal screw direction - do not over 
    tighten). 

5. Mount the front grille onto the back grille by inserting the clip of the 
    front grille into the slot at the top of the back grille, and then hinging 
    it down until the front grille fully aligns and clips onto the back grille. 
    Now secure with the grille buckle and its safety screw.  

Make sure you have read and fully understood the safety instructions 
before operating the pedestal fan. 

-  Choose a safe, horizontal, stable surface to place your fan and 
    position the power cord so not to create a trip hazard.  
-  Plug the power cord into a suitable power socket. 
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        POWER - press this key to switch on the fan. The fan will start in 
        normal air flow mode on LOW speed, the display will show '1’ to 
indicate this setting. 

        SPEED/ MODE - press this key to change the air flow speed. 
        There are 3 speeds to select. 
1-Low
2-Medium
3-High 

To change the mode - press and hold this key for 3 seconds. 
There are 3 modes that can be set: 
-  Normal mode: This allows constant air speed 
-  Natural mode: The speed of the fan will constantly vary between the 
speed set and zero to simulate an outdoor environment. 
-  Sleep mode: This is the same as normal mode, but the LED display 
and the beep sound will be turned off.  

        OSCILLATION/TIMER - Press this key to activate the side-to-side 

        oscillation of the fan head. To deactivate setting,press this button again. 

To activate the timer function, press and hold the clock icon for 3 seconds. The 

timer can be setup to 9hrs. Short press the key to select the desired length of 

time (1,2,3 - 9hr)

TILT FUNCTION
The head of the fan can be adjusted to direct the air flow up or down. Loosen 

the tilt by adjusting the screw on the side of the housing, position the head, at 

the desired angle and re-tighten the screw after adjusting the head of the fan. 

CONTROL PANEL
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No batteries supplied. 

 
 

 

Replacement
Battery
AAA

HEIGHT ADJUSTMENT
The height of the fan can be set at 1200mm or 700mm.
-  For maximum height of 1200mm assemble as detailed in steps 1 
   and 2 on page 3. 
-  For fan height of 700mm, remove the lower stand pole from the  
   base and attach only the upper stand pole and body into the base 
   and secure to the base with the base nut.

REMOTE CONTROL

-  Only use 'AAA' 1.5V batteries in this remote control. 
-  Be sure to insert the batteries correctly, taking care to observe the 
correct polarity (+ and -). 
-  Do not mix old and new batteries when inserting them into the 
remote control. 
-  Batteries are not included.

700mm

or

1200mm



CLEANING AND MAINTENANCE
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DISPOSAL

Used electric household devices

      dispose of it at a recycling depot for used electric appliances.

     household rubbish. 

Further disposal instructions:

 
     

 

     handling or damage to the appliance can lead to health problems

     later.

CLEANING AND MAINTENANCE

• WARNING! The appliance must be cleaned regularly. Failure to 
maintain the appliance in a clean condition may result in deteriora-
tion of the surface which could compromise the lifespan of the 
appliance and cause dangerous situations.

•  Switch off the appliance, unplug it and let it cool down before 
carrying out any maintenance or cleaning.

• Clean the appliance with a soft, damp cloth and, if necessary, a 
little mild detergent. To finish off, wipe it with a soft , dry cloth. 

• If necessary, use a brush to clean parts and components that are 
not easily accessible.

• Do not clean the appliance with steel wool, strong chemicals, 
alkalis or abrasive agents, as they may damage the surface of the 
appliance. 

• Do not immerse the appliance in water or other liquids. 
• When cleaning, do not put your bare hands near any sharp 

elements that may cause cuts and always use protective gloves.
• The appliance may only be used again after it has dried completely. 

Always switch off fan
and remove plug from
the wall socket before 
any cleaning or
maintenance.
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Model
Description

Should you experience 
problems with this Fan, 
carry out the necessary 
checks as per the 
Trouble Shooting guide 

 
 

If you are still unable 
to correct the problem 
with the information 
in this guide, contact 
your nearest dealer or 

 

ALVA: 086 100 (ALVA) 
(2582) or e-mail 
 customercare@stingray.co.za

 If the fan does not turn on Ensure that the remote is operational 
(check batteries).

Try switching on the fan using the 
touch controls. 

Ensure that the wall socket is 
switched on and the fan is plugged in 
properly. 

ACS215
40CM Pedestal Fan
220-240V ~ 50-60Hz

Any modifications to the fan may cause injury 
or property damage.

Any modifications to the fan will invalidate the warranty
on this appliance

45W

TROUBLE SHOOTING

SPECIFICATIONS

AFTER SALES SERVICE

      

 

086 100 ALVA (2582)

 E- mail: customercare@stingray.co.za


